
Home Medical Hub with 
audible alarms

Comfortable, disposable sensor

Intuitive mobile app

Masimo SafetyNet Alert™

Oxygen Monitoring and Alert System

Masimo SafetyNet 
Alert App
 	Displays oxygen, pulse 

rate, and other data

	 Cloud sends alerts to 
the Home Medical Hub 
and mobile device

	 Compatible with most 
mobile devices (mobile 
device not included)

Masimo Chip
 	Reusable chip snaps 

into the sensor and 
communicates with the 
Home Medical Hub

Home Medical Hub
 	Collects data from 

Masimo Sensor
	 Sends data to 

smartphone app

Masimo Sensor
 	2 easy-to-apply, disposable sensors 

measure oxygen level and pulse rate 
(each single-use sensor lasts up to 96 
hours in typical continuous usage*) 

Replacement Tapes
 	12 replacement tapes 

are provided for sensor 
application

Compatibility Requirements:

Components:

Requirement Specification

Wireless Connectivity  �The Home Medical Hub is compatible with 2.4 GHz wireless networks.

Mobile Device or Smart Device 
Operating System

 Android 6.0 (Marshmallow) and higher
      • Display Size 4.7” and higher

 iOS 13 and higher
      • Display size 4.7” and higher



Alert Type Low SpO2 Limit % Default Low SpO2 Limit % User Settings Time Delay Default Time Delay User Settings

Level 1 - Caution 85% NA 30 seconds NA

Level 2 - Warning 80% NA 30 seconds NA

Level 3 - Emergency
80% NA 180 seconds NA

60% NA 60 seconds NA

Opioid: Alerts are preset and are not customizable.

Alert Type Low SpO2 Limit % Default Low SpO2 Limit % User Settings
Time Delay Default

Time Delay User Settings
OTHER

Level 1 - Caution 93%
Max: 95%

Min: Warning Limit + 1%
5 minutes

30 seconds to 5 minutes  
in 30 second increments

Level 2 - Warning 90%
Max: Caution Limit - 1%

Min: Emergency Limit + 1%
2 minutes

30 seconds to 5 minutes  
in 30 second increments

Level 3 - Emergency 80%
Max: Warning Limit - 1%

Min: 80%
30 seconds

30 seconds to 2 minutes  
in 30 second increments

Other: Alerts have default settings, but are customizable. 

Users can select from three options (Opioid, COVID-19, or Other).  
The selected option helps to identify the most relevant Alert Events for the user. 

Escalating Alerts Help Keep Your Patients Safe

Masimo International
tel +41-32-720-1111
info-international@masimo.com

Masimo U.S.
Tel: 1 877 4 Masimo 
info-america@masimo.com

* Based on 96 hours of sensor battery life (not rechargeable). Remove chip between uses.  

† Emergency contacts must agree to receive alerts.

iOS is a trademark or registered trademark of Cisco in the U.S. and other countries and is used under license. ANDROID™ is a  
registered trademark of Google Inc. Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG Inc.

Masimo SafetyNet Alert has obtained CE Marking. 

For professional use. See instructions for use for full prescribing information 
including indications, contraindications, warnings and precautions. Caution: 
Federal (USA) law restricts this device to sale by or on the order of a physician.
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Alert 1: Caution Alert 3: EmergencyAlert 2: Warning

When a patient’s physiological data indicates there 
may be a problem, the system alerts them on the app 
and at the Home Medical Hub, triggering critical early 

opportunities to self-recover or get help.

If the patient’s condition persists or gets worse, the system alerts the  
patient and sends automatic texts to designated emergency contacts.†


